
The 2-1-1 website received nearly 
1.7 million visits in FY2019.

How much help does 2-1-1 provide?
In FY2019, 2-1-1 
handled 261,682 calls 
from Connecticut 
residents with 339,457
requests for service.
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Top 10 Service Requests
Housing and Shelter 91,668
Mental Health Services 36,867
Employment & Income 31,908
Utilities 30,802
Crisis Intervention and Suicide 29,321
Healthcare 27,374
Government & Legal 13,262
Food 11,327
Substance Abuse and Addiction 5,898
Clothing & Household 3,495
Disaster 2,297


